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To: \
Adv. Guy Ophir
Kineret 5
Beni Brak
By mail and by fax: 03-5325691
Dear Colleague:

1. We act for Facebook Irefand Limited (“Faeebook Ireland™), and write in response to your
email dated Janvary 23, 2018, sent on behalf of your client, Mr. Benzi Gopstein. Due to the
scant factual allegations in your email, Facebook Ireland is unable io respond substantively
regarding your client’s complaints.

2. We understand that your client has publicly espoused and promoted hate speech. Hate speech
has no place on our client’s service and is against its terms and policies. Our client’s terms
and policies are politically neutral and allow a wide range of political opinions, including
those that may be considered offensive by some. However, they prohibit hate speech and
content that directly attacks people based on their race, ethnicity, nationality, religious
affiliation, sexual orientation, sex, gender or gender identity, or serious disability or
diseases. Organizations or people dedicated to promoting hatred against these groups are not
allowed a presence on Facebook. Our client treats seriously each and every violation of its
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terms and policies, which is why it may delete content, profiles and sites that are reported to it
as violating these rules.

3. In order for Facebook Ireland to properly investigate your client’s specific complaint, please
provide: (i) URL(s) for any Facebook page and/or Facebook profile belonging to your client
that was purportedly removed from the Facebook service (if any); and (it} details and
documentation to support your client’s claims that he has been unable to create a Facebook
page and/or a Facebook profile.

4. Facebook Ireland reserves all of its rights. Please note that our offices are not authorized to
accept service of court documents and notices on Facebook Ireland’s behalf,

Respectfull

Adv. $hajXagan
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